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How Do You Make Exceptional Customer Delivery Experiences

the Default? Try Scalable Automation Across the Last Mile

These days, delivery transparency isn't a luxury—it's an absolute necessity for building trust and growing your brand.
Unfortunately, it can be hard to achieve at scale. When you're trying to provide exceptional delivery experiences to many
thousands of end customers each day, you need tools that can cut out manual effort and help you pinpoint potential
delivery exceptions. That means streamlining and automating last mile logistics from end to end.

DispatchTrack’s platform is designed to help you do exactly that. We automate calls, texts, and emails to customers
with real-time ETAs and delivery alerts—enabling you to communicate with clients and customers with minimal
manual effort.

At the same time, our real-time visibility dashboard shows you the status of all your trucks and orders on a single
screen—so you can immediately find and resolve delivery exceptions. Not only does this empower you to be
proactive, it gives you the ability to cut down failed deliveries, phone time, and other cost factors. The result?
Flexible, cost-effective, and fully transparent logistics.

Learn What You Can Do with DispatchTrack:

¢ Seamless Order Integration # Automated System Alerts
¢ Advanced Automated Route Optimization # Customer Order Tracking Widget
¢ Automated Customer Communications via Call, Text, # Contactless Delivery

and Email

+ Highly Configurable User Interface

# Capacity-Aware Customer Self Scheduling # Quick and Easy Implementation

# Real Time Visibility Dashboard * 24/7 Support



